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Important Notice and Disclaimer

Disclaimer

The material in this presentation has been prepared by IDP Education Limited
(ASX: IEL) ABN 59 117 676 463 (“IDP Education”) and is general background
information about IDP Education’s activities current as at the date of this
presentation. The information is given in summary form and does not purport to
be complete. In particular you are cautioned not to place undue reliance on any
forward looking statements regarding our belief, intent or expectations with
respect to IDP Education’s businesses, market conditions and/or results of
operations, as although due care has been used in the preparation of such
statements, actual results may vary in a material manner. Information in this
presentation, including forecast financial information, should not be considered
as advice or a recommendation to investors or potential investors in relation to
holding, purchasing or selling securities. Before acting on any information you
should consider the appropriateness of the information having regard to these
matters, any relevant offer document and in particular, you should seek
independent financial advice.

Non-IFRS Financial Information

IDP Education uses certain measures to manage and report on its business that
are not recognised under Australian Accounting Standards. These measures are
collectively referred to as non-IFRS financial measures. Although IDP Education
believes that these measures provide useful information about the financial
performance of IDP Education, they should be considered as supplemental to the
measures calculated in accordance with Australian Accounting Standards and
not as a replacement for them. Because these non-IFRS financial measures are
not based on Australian Accounting Standards, they do not have standard
definitions, and the way IDP Education calculates these measures may differ from
similarly titled measures used by other companies. Readers should therefore not
place undue reliance on these non-IFRS financial measures.

Note: All financial amounts contained in this presentation are expressed in
Australian dollars unless otherwise stated. Any discrepancies between totals
and the sum of components in tables contained in this Presentation are due
to rounding.
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FY20 Performance highlights

Solid performance despite COVID-19 headwinds in Q4

Cash Balance

Revenue EBIT NPATA
O $587m © 5107.8m O 5704 m
down 2% Up 1% Up 3%
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0 $307 m

As at 30 June 2020
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COVID-19: How we responded

Stayed connected to
our customers

| Global counselling teams
remained in place to support
students through uncertainty

Authoritative content and SEO
driving organic web enquiries
and a 39% reduction in cost per
lead

IDP Connect research providing
critical insights to clients and
policy makers on student
motivations and intentions
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Prudent and decisive
capital management

$254m equity raise and $175m
working capital facility
enhanced balance sheet
strength

Disciplined cost control
measures delivered $35m of
overhead savings in H2 vs HI

Reprioritised capital
expenditure to strategic
programs in line with
transformation vision

Accelerated digital
transformation

Rapid innovation enabled by
investment in digital capability

- 60,000 students attended
more than 660 virtual events

- |[ELTS Indicator introduced in
70+ countries at the peak of
restrictions

- 35,000 virtual counselling
sessions delivered




Trading update

Operational Status*
« ~70% of IDP's [ELTS network capacity has been reinstated

%ﬁll student placement offices (excl Melbourne) have re-
m=== opened

English Language Teaching schools have reopened in
@ Cambodia and Vietnam

estination Updates

@ H1 FY21 student placement volumes for UK and Canada
expected to be lower than pcp but opportunity exists for
rebound in H2

¢+, Canada has recently announced exemptions to travel bans
) for international students

Q Travel to the UK remains unrestricted
Too early to assess size of 2021 semester one intakes for

@ Australia

-
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Accelerated digital
transformation

Guided by our vision

Connected to our
customers

Driven by a commitment
to empower more people
to access global
education

rsonal use-only -
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Meet IDP

Virtual events and
always-on video
conversations with
educators and
students, enabling
applications and
offers to be made

IDP Connect

online. Ask IDP
nSrgtlrt ::\S;I?'h:csl tot Video Q&As with
enable universities to students, alumni

connect with the right
students through real
time data insights and

universities ©
teams
- rec

stategic advice. i3
T 5

Rich dataset enabling
propensity modelling so
we can help students
and clients find their
ideal match.
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