
 

 

         HSC Technology Group partners with VitalCALL/Chubb 
 
17 August 2021 
 

● HSC partners with VitalCALL/Chubb to supply assistive Technology and the TALIUS 
Platform  

 
HSC Technology Group Ltd (ASX:HSC) is pleased to announce it has concluded an agreement with 
VitalCALL/Chubb  to supply next generation assistive technology solutions to the national client 
base of VitalCALL clients.  
 
VitalCALL is Australia’s original provider of 24 hours a day, 7 day a week personal emergency 
response alarms. Trading in Australia for over 40 years, they are one of the largest providers of 
personal emergency Response systems (PERs) in Australia.   
 
Managing Director of HSC , Mr Graham Russell, said “The 3G shutdown is a significant change 
event for HSC to be able to provide service providers all over Asia Pacific  with the HSC Platform 
and deliver existing needs while providing extended services, as the requirements of clients 
change over time. Like voice activated alerts, fall detection radars, sleep vital sign sensors, these 
battery operated plug and play devices can be easily added into the TALIUS platforms as the 
client's circumstances change, with the remote support of VitalCALL to extend a client's ability to 
live independently while providing extra levels of safety and security. 
 
Mr Russell added “We are honoured to be working with VitalCALL and Chubb, one of the largest 
and most successful technology service companies in the world,  and grateful for its support. We 
look forward to working with their team and the mutual growth of both companies.  
 
The commercial terms of the agreement include the supply of assistive technology (PERS) and 
HSC’s TALIUS Platform (Services) to the current and future clients of VitalCALL in the retirement 
living, independent living and community cares sectors. The initial term of the agreement is 3 
years with an option exercisable by either party to renew for a further 12 months.  
 
There are no other material conditions, that need to be satisfied before the contract becomes 
legally binding.  As there are no minimum order commitments stipulated by the agreement it is 
not possible to quantify the value of the agreement over its life.    
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This announcement has been authorised by the Board of Directors of HSC Technology Group Ltd. 
 

    
Investor Enquiries 
Stephen Rodgers 
Company Secretary 
investors@hsctg.com.au 

About HSC Technology Group  

HSC provides a range of Connected Health and Smart Home solutions 

The HSC assistive technology platforms allow seniors and people with disabilities to live 
independently via “Ageing in Place” solutions, through the use of data analysis, as well as 
human monitoring, to determine residents’ routines and detect anomalies. These early insights 
allow for better decision-making by care providers and families, allowing more focused service, 
minimising unnecessary care and facilitating welfare checks in a more responsive manner. 

HSC helps protect and connect our elderly and people with disabilities with a scalable 
healthcare technology platform integrated with leading third party providers to ensure end-to-
end solutions for Connected health. 

HSC Technology Group’s Software as a Service (SaaS) data analytics platform TALIUS uses next 
generation Machine Learning and Artificial Intelligence to deliver decision-making insights that 
improves people’s safety, independence, autonomy and most importantly improves their lives. 
 
+ HSC Care 
+ HSC Home 
+ TALIUS 
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