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OVERVIEW

About Bigtincan
Bigtincan Holdings Limited (ASX:BTH) is a 
global leader in sales enablement software.

Bigtincan has 1,000+ customer deployments (40 of the Fortune 500), 
over 500,000 licensed users, an established business in North America 
and an emerging business in the UK and European markets.

Bigtincan has achieved $53.1m in Annualised Recurring Revenue (ARR) 
at 30 June 2021, surpassing previous guidance of FY21 ARR to be at the 
top end of $49m-$53m, representing 48% year on year ARR growth (see 
recent 4C announcement).

Bigtincan is an industry leading, fully native platform:
• One of few providers offering all 3 core capabilities; content, training 

and coaching, automation
• Bigtincan’s recent results show strong organic growth and acquisition 

track record

^ARR, Cash from June 2021 4C. ARR is annualised recurring revenue. CAGR is compound annual growth rate.  
All amounts AUD. 

$56.7m
Cash and cash 
equivalents^

Sydney and Boston
Headquarters

NOTABLE 
ACHIEVEMENTS

51%
4-year ARR 
CAGR

48%
ARR Growth 
year on year^

$53.1m
ARR^
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Continuing to Deliver on Growth Strategy
FY21 DASHBOARD

1 Annualised Recurring Revenue (ARR) represents contracted, recurring revenue on an annualised basis. See Glossary. NB. All amounts are AUD. 
2 Retention calculation excludes the effects of acquisition in the period. See Glossary for all definitions
3 Cash and cash equivalents includes rental deposits

ARR1

$53.1m 48%
Revenue

$43.9m 42%

Subscription 
Revenue

$42.5m
44%

LTV

$392m 45%

Retention2

89%

Cash3

$56.7m
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Financial 
Progression

BIGTINCAN FY21 RESULTS

Strong Unit Economics and SaaS Metrics 
over the long term

ARR CAGR

51% Since FY18

Annualised Recurring Revenue
AUD $‘000s

FY18 FY19 FY20 FY21

ARR $15.4m $23.4m $35.8m $53.1m

Revenue $13.1m $19.9m $31m $43.9m

MRR Retention 85% 87% 89% 89%

GM 83% 88% 85% 85%

LTV $85m $158m $270m $392m

LTV/CAC 2.6 3.9 3.9 3.5

Adj. EBITDA ($000s) (5,879) (2,802) (6,735) (6,090)

*includes capital acquisition costs

Revenue growth CAGR 

50% Since FY18

Improved adjusted EBITDA
position over FY20 

10%
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Business & 
Market Update

© 2021 BIGTINCAN 6 © 2021, Bigtincan Holdings Limited
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OUR VISION

By engaging customers & empowering sellers
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Key Investment Highlights
BIGTINCAN FY21 RESULTS

Large TAM 
impacting every 

buyer / seller 
interaction

Single platform 
based on a 

multi-Hub offering

Efficient 
growth engine

Attractive 
unit economics

Demonstrated, 
repeatable growth
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Company Snapshot
BIGTINCAN FY21 RESULTS

Licensed Seats

500,000+

NB: Market TAM detailed from Aragon Research and others as specified in the BTH 1H FY21 results materials, and Brainshark Acquisition Presentation

LTV

$392m
Gross Margin

85%
ARR CAGR

51%
Last 4 years

Addressable 
Market

$10B+
ARR at
30 June 21

$53.1m
Customer 
Deployments Globally

1,000+
Identified by 
analysts as a 
leader in the space
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When combined with Brainshark, 
Bigtincan gains access to additional 
$3.4B through Sales Intelligence Market

Source references in USD:
1.Product based Sales Training Market by Enduser, 
Learning Method, and Geography Forecast and 
Analysis 2021-2025, Technavio June 2020
2.Global Sales Enablement Platform Market Size, 
Status And Forecast 2020-2026  14-Jan-2020 
3.Aragon Research, Jan 2020 
https://aragonresearch.com/sales-engagement/
4.Sales Intelligence Market, Markets & Markets,Nov 
2019

Sales Engagement 
Platform
Market to reach

$5.59B 
By 2023

Sales Coaching 
& Training
Market to reach

$11.4B 
By the end of 2024, with 
a CAGR of ~12% during 
2020-20241 

Sales Enablement 
Platform
Market to reach

$3.08B 
By the end of 2026, with 
a CAGR of 17.4% during 
2021-2026 2 

Sales 
Intelligence 
Market 4

$3.4B
By 2024 

© 2021, Bigtincan Holdings Limited

Bigtincan’s
Market

BIGTINCAN FY21 RESULTS
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Diversified Recurring Revenue Base
BIGTINCAN FY21 RESULTS

Horizontal platform drives business model resiliency

NB: ARR percentages as at end June 2021  
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Teams & People Growth
BIGTINCAN FY21 RESULTS

Investment in our 
leaders to invest in
teams and individuals. 

Virtual solution
12 modules; 47 Leaders across 7 
time zones in FY21

We are a growing company and 
bringing in and promoting new 
leaders.  To have scale we need 
great leadership and provide 
consistent experiences to our 
teams so that they can be their 
best selves at work.

Investing in data and 
analytics to ensure market, 
equality and consistency in 
our reward & remuneration. 

As we expand globally we want to 
ensure we have competitive and 
inclusive rewards for everyone.

Engaging and 
connecting with feedback 
for personal and 
professional development.  

Growing our people and ensuring a 
reduction in bias by creating 
appropriate systems and process 
that provides greater clarity 
feedback & recognise performance 
and support development.
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Finance 
Update

13 © 2021, Bigtincan Holdings Limited
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Growing 
Operating 
Revenue & ARR

BIGTINCAN FY21 RESULTS

FY16 FY17 FY18 FY19 FY20 FY21

Operating Revenue ($m) $7.0 $9.2 $13.1 $19.9 $31.0 $43.9

ARR ($m) $7.1 $10.9 $15.4 $23.4 $35.8 $53.1

ARR

48% vs. PcP

Revenue

42% vs. PcP

Operating Revenue and ARR ($m)
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BIGTINCAN FY21 RESULTS

Organic ARR 
Growth + M&A

FY21 ARR

$53.1m

ARR Growth YoY

48%
Organic ARR Growth at 
Constant Currency

29%

ARR Growth

$35.8m
June 2021

$9.0m
Organic

$8.3m
Acquisition
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Strong Unit 
Economics 
Powering LTV*
Repeatable LTV Growth

BIGTINCAN FY21 RESULTS

*LTV is Lifetime Value of subscription customers measured as 
ARR at a period, multiplied by gross margin and divided by the 
inverse of the retention rate. CAC is cost to acquire customer 
and is measured as a % of S&M costs plus function of costs 
from acquisitions undertaken in the period.

FY19 FY20 FY21

ARR $23.4m $35.8m $53.1m 

Gross Profit Margin 88% 85% 85% 

MRR Retention 87% 89% 89% 

LTV $158m $270m $392m 

LTV Growth

$270m

$122m

$376m

LTV FY20 LTV added in 
the year

LTV FY21
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Subscription 
Revenue 
Growth

BIGTINCAN FY21 RESULTS

FY17 FY18 FY19 FY20 FY21

Subscription Revenue (m) $8.6 $12.2 $18.7 $29.5 $42.5

Cost of Revenue (m) $1.5 $2.2 $2.4 $4.8 $6.6

Subscription Revenue

44% vs. PcP

Subscription Revenue Growth vs Cost of Revenue
$‘000s

F
or

 p
er

so
na

l u
se

 o
nl

y



© 2021, Bigtincan Holdings Limited18 © 2021, Bigtincan Holdings Limited

High Revenue 
Visibility
Remaining Performance 
Obligations (RPO) increased

28.4% to $42.4m
at 30 June 2021

 

 

BIGTINCAN FY21 RESULTS

FY20 FY21 $ Increase % Increase

        Current Portion $26.4m $40.2m $13.8m 52.2%

        Non-Current Portion $6.4m $2.2m ($4.4m) (0.7%)

Total RPO $32.8m $42.4m $9.4m 28.4%

$40.2m

$2.2m

$26.4m

$6.4m

FY20 FY21
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Operating 
Leverage
Growing investments in Product and 
Engineering, and Sales and Marketing 
contributed to achieving scale benefits 
through  both organic and acquisition to 
deliver ongoing growth for future 
periods

BIGTINCAN FY21 RESULTS

FY17 FY18 FY19 FY20 FY21

Total S&M as a % of Revenue 74% 80% 61% 59% 53%

Total Product Dev. as a % of Revenue 59% 50% 32% 41% 40%

Total S&M and Product Dev. as a % of Revenue 132% 130% 93% 100% 93%

Operating Leverage
$’000s

Revenue (m)

Sales and Marketing

Product Development
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ARR 
Movement

BIGTINCAN FY21 RESULTS

$35.8

$53.1

$6.6

$8.5

($6.1)$8.3

ARR FY20 New Logo Expansion FY21 
Acquisitions

Churn ARR FY21

Net Revenue Retention*

109%
MRR Retention*

90%
* Results on a constant currency basis

ARR Movements FY21
AUD $m
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Cash at 30 June 2021 - $56.3m excluding 
cash equivalents

Cash Flow 
Movements

BIGTINCAN FY21 RESULTS Cash Movements FY21
AUD $m

Cash on hand at 
1 July 2020

Cash 
receipts

Cash paid to 
suppliers and 

employees

Payments for 
intangible assets

Acquisition of 
Business

Net proceeds 
from share issue

Other 
cash items

Cash on hand at 
30 June 2021

$71,354

$42,531 $53,454

$5,952
$278 $30,719 $33,500 $723 $56,259

Purchase 
of PPE
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Deal Value A$0.77m US$2m US$16.25m A$3.3m^ US$7.5m^ A$0.49m^ US$1.8m US$1.8m^ US$3.25m^

Branding 

Teams

Product integration Phase 1 Phase 1 Phase 1 Phase 1

Channel/go-to-
market enablement

Infrastructure

Integration into BTH 
product Editions

^ These acquisitions had earnout components. Please see relevant ASX disclosures for full details.

● Acquisitions of Vidinoti, VoiceVibes, ClearSlide and Agnitio completed in FY21
● Dedicated M&A team and systems for acquisition integration

Proven Track Record of Strong Organic Growth Plus Strategic M&A
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Brainshark
Acquisition

23 © 2021, Bigtincan Holdings Limited
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Strategic 
Rationale

• Brainshark is an industry recognised and multi-awarded leader in its field of sales coaching, learning and readiness. 
This field is now a critical component of broader solutions for enterprise customers in the fast growing and larger global sales enablement 
market. The combination of Bigtincan and Brainshark significantly accelerates Bigtincan’s scale, technology and customer base to now position 
Bigtincan as a scaled market leader. 

• Brainshark brings deeply considered and market seasoned core learning technology to Bigtincan’s existing successful Learning Hub and 
enables the creation of a new Readiness offering to build upon Bigtincan‘s multi-Hub product strategy, both improving the overall solution and 
the stickiness of customers underpinning long term organic growth.

• Brainshark customer base significantly deepens Bigtincan’s penetration in diverse industries with long tenured customers and a significant 
opportunity to cross sell and upsell Bigtincan technology to acquired customers.

Acquisition 
Consideration

• Total consideration is US$86m (AU$116m) in cash, 100% upfront subject to customary escrow and adjusted for working capital at completion. 
Transaction is on a cash-free, debt-free basis. 

Brainshark

• 900+ customers across diverse industries including financial services, healthcare, technology and manufacturing
• Deeply experienced team of ~180 mostly located in Massachusetts, USA with particular strengths in product, engineering and data science 

fields (Bigtincan US gotomarket HQ in Waltham, Massachusetts)
• Baseline of ~A$46m (~US$35m) of sustainable recurring revenue, with growth opportunities for FY22 and beyond
• Market proven solutions to enterprise use cases including remote team readiness, sales performance, virtual coaching, onboarding, and 

knowledge & skills development.

Bigtincan (post 
acquisition) 

• $99m in sustainable ARR at transaction Completion, with estimated organic growth of $20m+ in FY222 resulting in year-end ARR of $119m+ 
• 1,900+ customer deployments including 97 of the Fortune 500
• Core technology ownership in key areas of a growing US$10B+ TAM
• Technology leader with strong leadership team

Brainshark Acquisition Lifts Bigtincan to a $119m+ ARR Leader in Sales Enablement

1. Except where otherwise mentioned, all values throughout this document are in Australian dollars
2. See slide 37 on Future Performance
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Brainshark acquisition adds a new Readiness
Offering to Bigtincan’s multi-product platform, 
and adds to existing learning solution.

● Learning, Coaching Technology added to Learning 
Hub => growing market leadership

● Cross sell/Upsell into Content Hub, Engagement 
Hub => growing ARR and stickiness

● CRM Scorecards (launched Q3 CY2020) offers new 
market opportunities and differentiation

Bigtincan Platform 
with Brainshark Sales Coaching & 

Learning
Readiness

BRAINSHARK ACQUISITION
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1 Estimate assumes 10 months of Brainshark contribution in FY22.  
2 FY21 financials are estimates only, based on preliminary unaudited financial results for the year ended 30 June 2021. These results remain subject to finalisation, audit, Board review and approval and may change. 
3 Please refer to Key Risks section on Future Performance. 

Bigtincan (A$m) FY21A (A$m) FY22 Pro forma (A$m) 4

ARR $53.1 $53.1

Net Organic ARR Growth - $13+

Total $53.1 $66+

Revenue 1 $43.9 $57+

Bigtincan standalone and acquisition impact has been estimated to provide guidance for FY22.

Brainshark (A$m) FY21 Estimate (A$m) 4 FY22 Pro forma (A$m) 4

ARR sustainable $46 $46

Net Organic ARR Growth $7+

Total $46 $53+

Revenue 2 $49 $52

Combined (Bigtincan + Brainshark) FY21 Estimate (A$m) 4 FY22 Pro forma (A$m) 4

ARR $99 $119+

Net Organic ARR Growth $20+

Revenue 2 $92.9 $109+

Financial Impact in FY22
BRAINSHARK ACQUISITION
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Revenue Synergies
Bigtincan is seeking to drive growth within 
the readiness business as well as cross sell 
and upsell in addition to existing organic 
growth plans

Integration Costs
Bigtincan will create a $5m integration 
budget to fast track the achievement of 
these synergies across the global business

1 The assessment of the synergy benefits is based on Management's estimates. The assessment is based on the due diligence undertaken on Brainshark and is 
subject to a range of assumptions and contingencies including attrition rates, synergy implementation timing, departmental allocations and expected level of 
efficiency. The actual outcome may differ because events and actual circumstances may not occur as projected or assumed.

Cost Synergies

Area Anticipated 
Synergy Benefits 1

Benefits to 
be realised 
within FY22

Sales and 
Marketing

Across the functions, synergies identified include:
- optimisation of headcount savings, head office (rent 

savings)
- consolidated vendor and better negotiated terms
- Reduced professional service fees 

These synergies  have been prorated and allocated across the 
key functions of the combined business. 

$1.1m

Research and 
Development

$0.9m

General and 
Administration

$1.9m

Synergy Drivers and Integration Costs
BRAINSHARK ACQUISITION
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New geographic or vertical market expansion areas

Exp
ansio

n &
 new va

lue to
 exis

tin
g m

arke
t/c

usto
mers

Integrations

Intelligence

Learning

Content

Engagement

Future Growth 
Opportunities
With Brainshark, Bigtincan covers 
end to end needs of sales 
enablement and buyer experience 
management
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$119m+ 

ARR

$109m+ 
Revenue

Stable 
retention

Ongoing growth through 
winning new customers

Ongoing growth through 
upselling existing customers

Investments in technology 
to support growth in digital 
and mobility providing long 
term value for the business

Targeted strategic M&A 
to bring forward roadmap 
and take advantage of 
market conditions

FY22 Outlook
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Investor.bigtincan.com

 

 

Visit our Investor Center to learn more

© 2021, Bigtincan Holdings Limited
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Appendix

BIGTINCAN FY21 RESULTS

Additional Materials
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Adjusted
EBITDA
FY21 Adjusted EBITDA to remove non 
cash items and acquisition related costs.

BIGTINCAN FY21 RESULTS
Calculation of EBITDA and Adjusted EBITDA June 2021 June 2020

$'000s $'000s

Loss before taxation (15,030) (12,132)

Adjusted for the removal of interest, depreciation and amortisation:

Net Interest 728 (35)

Amortisation relating to acquisitions 1,325 896

Depreciation - PPE 395 168

Depreciation - leases 897 971

Subtotal 3,345 2,095

EBITDA (11,685) (10,131)

Adjusted for the removal of various non-cash and acquisition related items:

Bargain purchase price adjustment - (876)

Remuneration from business combination adjustment - (2,286)

Costs relating to acquisitions 3,635 785

Share based payments 1,960 1,201

Subtotal 5,595 3,396

Adjusted EBITDA (6,090) (6,735)
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P&L 
Statement
CONSOLIDATED STATEMENT OF 
PROFIT OR LOSS AND OTHER 
COMPREHENSIVE INCOME

For the full year ended 30 June 2021

BIGTINCAN FY21 RESULTS
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Balance 
Sheet
CONSOLIDATED STATEMENT OF 
FINANCIAL POSITION

As at 30th June 2021

BIGTINCAN FY21 RESULTS
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FY20 FY21 $ Increase % Increase

        Current Portion $18.5m $25.7m $7.2m 27.9%

        Non-Current Portion $1.1m $0.6m ($0.5m) (76.4%)

Total Deferred Revenue $19.6m $26.3m $6.7m 25.4%

Deferred 
Revenue

BIGTINCAN FY21 RESULTS

FY20

$1.1m

$18.5m

$25.7m

$0.6m

FY21

Current Deferred Revenue 
Position Growth over FY20

27%
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Placeholder for table that is on the right of slide @ku

Term Amount (A$m)

TAM Total Addressable Market

ARR Annualised Recurring Revenue. 
This is the monthly recurring revenue times 12

LTV Lifetime value. ARR times Gross margin divided by the inverse of retention

CAC Customer acquisition costs (60% of S&M and Acquisition costs)

CAGR Compound Annual Growth Rate

TERP Theoretical Ex-Rights Price

TCV Total Contract Value 

PcP Prior Corresponding Period

MRR Retention The 12-month trailing churn dollar total subtracted from the ending MRR dollar 
position divided by the ending dollar MRR position. This excludes acquisitions.

Table 
of Terms
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This presentation is provided by Bigtincan Holdings Limited ACN 154 944 797 (Bigtincan) to provide summary information 
about Bigtincan and its subsidiaries (the Group). Statements in this presentation are made only as at 26 August 2020 and the 
information in this presentation remains subject to change without notice. The information in this presentation is of a general 
nature and does not purport to be complete, is provided solely for information purposes and should not be relied upon by the 
recipient. This presentation is not, and does not constitute, or form any part of, an offer to sell or issue, or the solicitation, 
invitation or recommendation to purchase any securities. No representation or warranty, express or implied, is made as to the 
fairness, accuracy, completeness or correctness of the information, opinions and conclusions contained in this presentation. 
This presentation does not purport to summarise all information that a recipient should consider when making an investment 
decision, and should not form the basis of any decision by a recipient. Recipients should carry out their own investigations and 
analysis of the Group and verify the accuracy, reliability and completeness of the information contained in this presentation 
or any other form of communication to which the recipient is permitted access in the course of evaluating an investment
 in Bigtincan. 

No liability
To the maximum extent permitted by law, none of Bigtincan or its respective affiliates or related bodies corporate or any of their 
respective officers, directors, employees and agents (Related Parties), nor any other person, accepts any responsibility or liability 
for, and makes no recommendation, representation or warranty concerning, the content of this presentation, Bigtincan, the 
Group or Bigtincan securities including, without limitation, any liability arising from fault or negligence, for any loss arising from 
the use of or reliance on any of the information contained in this presentation or otherwise arising in connection with it.
This presentation is not, and does not constitute, or form any part of, an offer to sell or the solicitation, invitation or 
recommendation to purchase any securities in the United States and neither this presentation nor anything contained herein 
shall form the basis of any contract or commitment. This presentation may not be distributed or released in the United States. 
Securities may not be offered or sold in the United States unless such securities are registered under the U.S. Securities Act of 
1933, as amended (U.S. Securities Act) or in a transaction exempt from, or not subject to, the registration requirements of the U.S. 
Securities Act and any other applicable securities laws. Any public offering of securities in the United States would be made by 
means of a prospectus that would be obtained from the issuer or selling security holder and that would contain detailed 
information regarding the company and management, as well as financial statements. Each institution or person that reviews this 
presentation will be deemed to represent that each such institution or person is not in the United States. The distribution of this 
presentation may be restricted by law. Persons who come into possession of this presentation should seek advice and observe 
any such restrictions. Any failure to comply with such restrictions may constitute a violation of applicable securities laws.

Not financial product advice
Reliance should not be placed on the information or opinions contained in this presentation. This presentation is for 
informational purposes only and is not a financial product or investment advice or recommendation to acquire Bigtincan 
securities and does not take into consideration the investment objectives, financial situation or particular needs of any 
particular investor. You should make your own assessment of an investment in Bigtincan and should not rely on this 
presentation. In all cases, you should conduct your own research of Bigtincan and the Group and analysis of the financial 
condition, assets and liabilities, financial position and performance, profits and losses, prospects and business affairs of 
Bigtincan, the Group and its business, and the contents of this presentation. You should seek legal, financial, tax and other 
advice appropriate to your jurisdiction.

Past performance
Past performance information given in this presentation is given for illustrative purposes only and should not be relied upon as (and is 
not) an indication of future performance.

Future performance
This Presentation contains certain “forward looking statements”. Forward looking statements can generally be identified by the use of 
forward looking words such as, “expect”, “anticipate”, “likely”, “intend”, “should”, “could”, “may”, “predict”, “plan”, “propose”, “will”, “believe”, 
“forecast”, “estimate”, “target” “outlook”, “guidance” and other similar expressions within the meaning of securities laws of applicable 
jurisdictions and include, but are not limited to, indications of, or guidance or outlook on, future earnings or financial position or 
performance of Bigtincan, the outcome and effects of the Capital Raising and the use of proceeds, including the impact of the acquisition. 
The forward looking statements contained in this Presentation are not guarantees or predictions of future performance and involve 
known and unknown risks and uncertainties and other factors, many of which are beyond the control of Bigtincan, and may involve 
significant elements of subjective judgement and assumptions as to future events which may or may not be correct. Refer to the risks 
section of this Presentation for a summary of certain general and Bigtincan specific risk factors that may affect Bigtincan. 
You are strongly cautioned not to place undue reliance on forward looking statements in this Presentation, particularly in light of the 
current economic conditions and the significant volatility, uncertainty and disruption caused by the COVID-19 pandemic.  There can be 
no assurance that actual outcomes will not differ materially from these forward-looking statements. A number of important factors could 
cause actual results or performance to differ materially from the forward looking statements, including the risk factors set out in this 
Presentation including the risks and uncertainties associated with the COVID-19 pandemic. Investors should consider the forward looking 
statements contained in this Presentation in light of those disclosures. The forward looking statements are based on information 
available to Bigtincan as at the date of this Presentation. Except as required by law or regulation (including the ASX Listing Rules), 
Bigtincan undertakes no obligation to provide any additional or updated information whether as a result of new information, future 
events or results or otherwise. Indications of, and guidance or outlook on, future earnings or financial position or performance are also 
forward looking statements. 

Financial data
All figures in the presentation are A$ unless stated otherwise.
The financial information also includes non-GAAP measures within the meaning of Regulation G under the U.S. Securities Exchange Act of 
1934 and non-IFRS measures, which have been included because the Company believes it provides users with additional relevant 
information. The non-IFRS/non-GAAP financial information does not have a standardised meaning prescribed by IFRS and, therefore, 
may not be comparable to similarly titled measures presented by other entities, nor should they be construed as an alternative to other 
financial measures determined in accordance with IFRS. Investors are cautioned, therefore, not to place undue reliance on any 
non-IFRS/non-GAAP financial information and ratios included in this document. Such financial information does not purport to be in 
compliance with Article  3-05 of Regulation S-X under the US Securities Act.

Financial Information
Any pro forma and forecast financial information provided in this presentation is for illustrative purposes only and do not represent a 
forecast or expectation as to the Group’s future financial condition and/or performance. This document has been prepared at a time 
where the review of financial information contained in this presentation has not been completed and accordingly, you should only rely 
on any forecast or expectation as to the Group’s future financial condition and/or performance that is contained in a prospectus or other 
offering document which may be issued by Bigtincan in connection with any offer of Bigtincan securities.
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