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Our vision is to improve people’s lives by building a trusted community and platform where 
health providers and patients connect 1st. We connect patients to a variety of healthcare services 
and information anytime, anywhere, so they can get well sooner and stay well longer. In FY21 1st 
made further progress in building towards scale, market leadership and profitability. The Group 

has facilitated over 15 million appointments online. 
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Principles used to determine the nature and amount of remuneration 

Non-Executive Directors remuneration 
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Executive remuneration 

Variable remuneration

Long term incentives (‘LTI’)
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Use of remuneration consultants 

Voting and comments made at the Company's 2019 Annual General Meeting ('AGM') 

Details of remuneration 

Amounts of remuneration 

Non-Executive Directors: 

Executive Directors: 

Other Key Management 
Personnel: 
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Non-Executive Directors: 

Executive Directors: 

Other Key Management 
Personnel: 

Non-Executive Directors: 

Executive Directors: 

Other Key Management 
Personnel: 

Service agreements 
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Share-based compensation 

Issue of shares 
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Options 
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Additional disclosures relating to key management personnel 

Shareholding 

Ordinary shares 
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Option holding 

Options over ordinary shares 

This concludes the remuneration report, which has been audited. 

F
or

 p
er

so
na

l u
se

 o
nl

y



  

F
or

 p
er

so
na

l u
se

 o
nl

y



F
or

 p
er

so
na

l u
se

 o
nl

y



 

 

 
 

Corporations Act 2001

Corporations Act 2001

 

PKF(NS) Audit & Assurance Limited Partnership is a member firm of the PKF International Limited family of legally independent firms and does not 
accept any responsibility or liability for the actions or inactions of any individual member or correspondent firm or firms.
For office locations visit www.pkf.com.au

Sydney

Level 8, 1 O’Connell Street
Sydney NSW 2000 Australia   
GPO Box 5446 Sydney NSW 2001 

p +61 2 8346 6000   
f +61 2 8346 6099

PKF(NS) Audit & Assurance Limited 
Partnership
ABN 91 850 861 839

Liability limited by a scheme 
approved under Professional 
Standards Legislation

Newcastle

755 Hunter Street   
Newcastle West NSW 2302 Australia   
PO Box 2368 Dangar NSW 2309

p +61 2 4962 2688 
f +61 2 4962 3245
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The above statement of profit or loss and other comprehensive income should be read in conjunction with the 
accompanying notes 
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The above statement of financial position should be read in conjunction with the accompanying notes 
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The above statement of changes in equity should be read in conjunction with the accompanying notes 

Transactions with owners in their capacity as owners: 

Transactions with owners in their capacity as owners: 
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The above statement of cash flows should be read in conjunction with the accompanying notes 
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Conceptual Framework for Financial Reporting (Conceptual Framework) 
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Historical cost convention 

Critical accounting estimates 

Subscription fees
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Usage fees (recalls, SMS and booking fees)

Advertising revenue

Setup and customisation 

Interest 

Other revenue 
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Goodwill 

Patents and trademarks 

Customer contracts 

Software 
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Short-term employee benefits 

Other long-term employee benefits 

Defined contribution superannuation expense 

Share-based payments 
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Basic earnings per share 

Diluted earnings per share 
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Coronavirus (COVID-19) pandemic 

Share-based payment transactions 

Revenue from contracts with customers involving sale of goods 

Allowance for expected credit losses 

Fair value measurement hierarchy 
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Estimation of useful lives of assets 

Goodwill and other indefinite life intangible assets 

Impairment of non-financial assets other than goodwill and other indefinite life intangible assets 

Income tax 

Recovery of deferred tax assets 

Employee benefits provision 
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Sales revenue 

Other revenue 

Depreciation 

Amortisation 

Finance costs 

Net loss on disposal 

Leases 

Superannuation expense 

Share-based payments expense 

F
or

 p
er

so
na

l u
se

 o
nl

y



  

Income tax benefit 

Numerical reconciliation of income tax benefit and tax at the statutory rate 

Tax losses not recognised 
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Deferred tax liability 

Income tax claim receivable 

Allowance for impairment of receivables 
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Trade receivables
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Reconciliations 
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Reconciliations 

Impairment testing for goodwill 
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Key assumptions used for impairment assessment

Sensitivity analysis
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Financing arrangements 
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Movements in ordinary share capital 

Ordinary shares 

Share buy-back 

Capital risk management F
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Share-based payments reserve 

Acquisition reserve 

Movements in reserves 
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Financial risk management objectives 

Market risk 

Foreign currency risk 

Price risk 

Interest rate risk 

Credit risk 

Liquidity risk F
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Financing arrangements 

Remaining contractual maturities 

Non-interest bearing 

Interest-bearing - variable 

Non-interest bearing 

Interest-bearing - variable 

Fair value of financial instruments F
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Fair value hierarchy 

Liabilities 

Valuation techniques for fair value measurements categorised within level 2 and level 3 

Level 3 assets and liabilities 
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Compensation 

Audit services - PKF(NS) Audit & Assurance Limited Partnership 

Audit services - Bentleys NSW Audit Pty Ltd 

Other services - Bentleys NSW Pty Ltd
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Lease commitments - operating 

Parent entity 

Subsidiaries 

Key management personnel 

Transactions with related parties 

Receivable from and payable to related parties 

Loans to/from related parties 

Statement of profit or loss and other comprehensive income 
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Statement of financial position 

Guarantees entered into by the parent entity in relation to the debts of its subsidiaries 

Contingent liabilities 

Capital commitments - Property, plant and equipment 

Significant accounting policies 

F
or

 p
er

so
na

l u
se

 o
nl

y



  

F
or

 p
er

so
na

l u
se

 o
nl

y



  

F
or

 p
er

so
na

l u
se

 o
nl

y



  

F
or

 p
er

so
na

l u
se

 o
nl

y



  

F
or

 p
er

so
na

l u
se

 o
nl

y



F
or

 p
er

so
na

l u
se

 o
nl

y



PKF(NS) Audit & Assurance Limited Partnership is a member firm of the PKF International Limited family of legally independent firms and does not 
accept any responsibility or liability for the actions or inactions of any individual member or correspondent firm or firms.
For office locations visit www.pkf.com.au

Sydney

Level 8, 1 O’Connell Street
Sydney NSW 2000 Australia   
GPO Box 5446 Sydney NSW 2001 

p +61 2 8346 6000   
f +61 2 8346 6099

PKF(NS) Audit & Assurance Limited 
Partnership
ABN 91 850 861 839

Liability limited by a scheme 
approved under Professional 
Standards Legislation

Newcastle

755 Hunter Street   
Newcastle West NSW 2302 Australia   
PO Box 2368 Dangar NSW 2309

p +61 2 4962 2688 
f +61 2 4962 3245
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Twenty largest quoted equity security holders 

Unquoted equity securities 

   568
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Ordinary shares 
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