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Disclaimer
This document is a written presentation that has been prepared by Dubber Corporation Limited (“Dubber” or “Company”. The material contained in this document is for information purposes only and has been prepared for use
in conjunction with a verbal presentation and should be read in that context. This presentation contains a summary only of Dubber and its activities as at 24 November 2021. It is of a general nature and does not purport to be
complete or comprise all information which a shareholder or potential investor may require in order to determine whether to deal in Dubber securities. It should be read in conjunction with Dubber’s other periodic and
continuous disclosure announcements lodged with the Australian Securities Exchange (“ASX”), which are available at www.asx.com.au.

Not an offer
This document is not, and does not constitute, an offer to sell or the solicitation, invitation or recommendation to purchase any securities in any jurisdiction, and neither this presentation nor anything contained in it forms the
basis of any contract or commitment. Without limiting the foregoing, this document does not constitute an offer to sell, or a solicitation of an offer to buy, any securities in the United States. The securities of the Company have
not been, and will not be, registered under the US Securities Act of 1933 as amended (“Securities Act”) or the securities laws of any state or other jurisdiction of the United States, and may not be offered or sold in the United
States except in compliance with the registration requirements of the Securities Act and any other applicable securities laws or pursuant to an exemption from, or in a transaction not subject to, the registration requirements of
the Securities Act and any other applicable securities laws.

Restrictions
This presentation has been prepared for publication in Australia and may not be released to US wire services or distributed in the United States. The distribution of this presentation in the United States and elsewhere outside
Australia may be restricted by law. Persons who come into possession of this presentation should observe any such restrictions as any non-compliance could contravene applicable securities laws.

Not financial product advice
This presentation does not provide investment advice or financial product advice. You should obtain professional advice and carry out your own independent investigations and assessment of the information in this
presentation (including any assumptions) before acting. Before making an investment decision to acquire shares in the Company, you should consider the appropriateness of available information, including the Company’s
other periodic and continuous disclosure announcements lodged with ASX, having regard to your own investment objectives, financial position and particular needs, and seek professional advice from your accountant, tax
adviser, stockbroker, lawyer, or other professional adviser.

No representation or warranties
The Company makes no representation and gives no warranties (express or implied) in relation to any information, opinions and conclusions contained in this presentation. The truth, accuracy or completeness of any
information provided by the Company in this presentation is not assured or warranted and no responsibility or liability is accepted by the Company, its related bodies corporate or its directors, officers and advisors for any
reliance placed on such information. To the fullest extent permitted by law, none of the Company and its related bodies corporate, or their respective directors, employees, agents or advisers, nor any other person, accepts
liability for any loss arising from the use of this presentation or its contents or otherwise arising in connection with it, including without limitation, any liability from fault or negligence on the part of the Company, its related
bodies corporate or any of their respective directors, employees, agents or advisers. Dubber accepts no responsibility to update any person regarding any inaccuracy, omission or change in information in this presentation or
any other information made available to a person, nor any obligation to furnish the person with any further information.

Past and future performance
Past performance of the Company, including share price performance, should not be relied upon as an indicator of future performance. This presentation may contain certain statements which may constitute “forward-looking
statements.” Wherever possible, words such as “intends”, “expects”, “scheduled”, “estimates”, “anticipates”, “believes”, and similar expressions that certain actions, events or results “may”, “could”, “would”, “might” or “will” be
taken, occur or be achieved, have been used to identify these forward-looking statements. Such statements are only expectations or beliefs and are subject to inherent risks and uncertainties which could cause actual values,
results or performance to differ materially from those expressed or implied in this presentation. No representation or warranty, express or implied is made by Dubber that any forward-looking statement contained in this
presentation will occur, be achieved or prove to be correct. You are cautioned against relying upon any forward-looking statement.

Market and industry data
This presentation may contain information relating to the industries, segments and markets in which the Company operates (“Industry Data”). Unless otherwise stated, this information has been prepared by the Company using
both publicly available data and its own internally generated data. The Company’s internally generated data is based on estimates and assumptions that the directors and management of the Company believe are reasonable.
In addition to the Industry Data, the presentation contains third party market data, estimates and projections. There is no assurance regarding the accuracy of such information and the third party information, and the Industry
Data, has not been independently verified by the Company.

Financial data
All dollar values are in Australian dollars (“$” or “A$” or “AUD”) unless stated otherwise.
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The Dubber 
Vision

1
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End not knowing
We create cloud services inside the leading communications networks and 

unified communication solutions globally - enabling any business to unlock the 
potential of every conversation through AI-enriched conversational data

Founded 
2011

ASX
Listed

200+ 
Employees

HQ
Melbourne, AU

>200% Market Cap
Growth On PCP

>160+
SP Networks Globally

Billions of Minutes
Recorded

Industry 
Leading AI & NLP 

Native & Cloud
Leader

API Connections 
& Partnerships

(IBM, Cisco, Salesforce & 

more)
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Our Vision:

Realising the potential 
of Voice data as a 
Service

Our Focus: 

To unlock the power of 
voice data for 
Government, Service & 
Platform Providers, and 
Enterprises Globally

DUBBER ON EVERY NETWORK 
AND COMMUNICATIONS 
SOLUTION GLOBALLY
AI on every phone and end-point 
fueling the Voice Intelligence Cloud

WIN AND SERVE EFFICIENTLY 
WITH PARTNERS – DIRECT & 
CHANNEL
Create network effects with every 
end-point and user creating 
incremental growth

AI POWERED INTELLIGENCE & 
INSIGHTS
Create more value for customers 
than ever before through compliant 
Unified Call Recording data, 
connections and integrations

1

2

3

Our Purpose:

To improve the way the 
world communicates 
and connects

Our Mission:

Dub every 
communications 
service in the world –
voice, video, chat and 
more

Nov 2021 | 6
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It Starts With Native Cloud Recording
Enabling service & solution providers to monetise voice connections

Voice converging on one 
platform. Enriched by AI

Capture & Convert from 
any end-point or service

Subscription services & 
new consumption models

Simple & Easy Provisioning
on the Network

Rich and flexible features 
and advanced AI & API

UNIFIED RECORDING

ALERTING, REPORTING
REAL-TIME SEARCH

AI-DATA ENRICHMENT 
& AUTOMATION

INTEGRATIONS

DATA MANGEMENT 
& API

Dubber Platform 
Connector & 

Provisioning Portal

Other voice sources 
+

Other voice data sources

Flexible Plans & Products

Dubber You

Dubber Teams

Dubber Premier

Dubber UCR
Compliance Edition

Dubber Premier
Compliance Edition

Dubber Voice 
Intelligence Cloud
Compliance Edition

Dubber Storage

DUBBER VOICE 
INTELLIGENCE 

CLOUD

Dubber Archive

Dubber Apps
Web + App Access, 
Management & Admin

Desk Calls

Call Centre

Video Calls

Mobile Calls

Messages
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160+ networks and 
solution partners globally

Zero hardware, network 
native, Cloud-first

Simple and easy deployment

Native to the 
world’s leading 
networks and 
solutions
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3

5

4

ARR Growth Drivers

Dubber continues to drive industry-
leading growth placing it as one of 
Australia’s fastest growing SaaS 
companies.
We expect continued ARR growth 
through: 

Sticky product offering, enhanced by Dubber 
Foundation Partner Program

Increasing customer demand for conversation recording, driven by 
compliance, customer experience and AI-enriched data insights

Efficient customer acquisition via both direct and 
indirect channels

New product development driving ARPU 
expansion 

M&A to add product capabilities 
and distribution channels
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Foundation Partner Program
The Dubber Foundation Partner Program is a first of its 
kind program, enabling service providers (SPs) to cost 
effectively deploy Dubber as a key differentiator 
embedded within their services. 

Dubber Foundation Partner Flow

Dubber deployed on SP network
$ Platform subscription

‘Dubber Go’ service embedded as standard
$$ Dubber Go subscriptions

Up-sell and cross-sell
$$$$ Fully featured Dubber subscriptions

Dubber expanded onto additional networks
$$$$$ More services enabled with more subscriptions 

flowing

Dubber realises significant benefits from establishing 
these programs including:

100% penetration of customer base, available for up-
sell
Ability to engage directly with customers
Long-term and deep relationship
Instantly “switch-on” an entire customer base to 
Dubber Go call recording
Seamless integration with Partners processes and 
billing engines
Preferred status allowing Dubber to engage with 
Partners
Immediate access to broader technology footprint as 
well as other service providers

F
or

 p
er

so
na

l u
se

 o
nl

y



Nov 2021 | 11

M&A Strategy
…executed with focus on key criteria and global expansionTargeted M&A accelerates pathway to ARR growth

Active opportunities in M&A expected to drive to 
conclusion adding:
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Technology | AI, Cloud, Solutions

Immediately expands 
Dubber addressable market, 

subscribers & capability, 
often within specific 

geographies.

Accelerates Dubber’s ability 
to attract subscribers & 

differentiate through 
technology within the 

Dubber addressable market. 

Low attractiveness

Traditional software vendor 
built and delivered without 

scale, specifically for Enterprise 
via a traditional commercial 

model. 

1 Like for like revenue via service providers and 
subscribers while expanding the Dubber 
footprint

2 Technology to fast track Dubber product 
aspirations and increase Dubber differentiation 
within current service provider offering

3 Technology to increase subscription revenue 
through new functionality and by addressing 
new customer use cases

Dubber continues to actively assess M&A opportunities 
working with leading advisors to identify new sources of 
growth

Combination of the 
expansion of Dubber 
footprint, users and 

product to directly impact 
and drive ARR. 
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Building on 
FY 2021

2
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Building on FY 2021 A YEAR OF EXPANSIVE GROWTH

• Exceeded Growth v Internal Targets by 25%+
The Company’s primary ambition was to double the size of 
its business in terms of ARR, subscriptions and revenue 
generating resources

• Capital Raise of $110m at $2.95  in July 2021* strengthening 
our balance sheet enabling acceleration of growth via 
organic sales and strategic M&A

• Dubber is the only option globally for UCR 
with a unique capability enabling voice data to be 
captured across SP Networks + Cisco Webex, MS Teams 
& Zoom and managed in a ‘single pane of glass.’

• Acquisition of Speik 
UK based Company bringing Mobile Voice Recording and 
PCI Payments services, accretive revenue and core 
employee capability.

• Acquisition of Notiv
enabling network calls to be converted into notes in real 
time and developing our AI capability with a world class 
team.

• Launched Foundation Partner Program 
first-of-a-kind model for enabling AI on every Telco and 
UC provider end-point- Cisco as first partner for Webex.

• Dubber as a ‘Destination Company’ 
enabling key executive recruitment across APAC, EMEA 
and NALA

420,000+
SUBSCRIBERS

+118% PCP

$39m
ARR – Annualised Recurring Revenue

+142% PCP
160

SERVICE PROVIDERS & SOLUTIONS

+16% PCP

$32m
CASH ON HAND

Contracted

105
+27% PCP

Billing

* +$110m capital raise (before costs)

F
or

 p
er

so
na

l u
se

 o
nl

y



Nov 2021 | 14

Building on FY 2021 - Key Growth Metrics 
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Q1 FY 2022
WHAT’S NEXT

• Continued Growth of ARR 
The Company has established an underlying 
quarterly revenue growth ‘run rate’ augmented by 
M&A activity and Foundation Partner Programmes. 

• Expansion of Network Footprint
deployment of the Dubber platform into mobile 
networks and Foundation Partner Programmes 
leading to a pre-eminent position for Unified Call 
Recording.

• Deployment of Leading & Disruptive Product Layers
providing value to SPs and users by turning network 
calls into content and enabling new use cases 
across a broad Total Addressable Market (TAM)

• Establishing the Brand as a Global Leader
SPs see value in the Dubber brand for its unique 
capabilities starting with UCR.

• Building the Company
Dubber is in a position to appoint global leaders to 
the executive and board team.

• Building the Corporate Profile
building on processes and strategies which create 
value for all stakeholders including employees, 
commercial partners and shareholders.

$8.1m
REVENUE: Q1 FY22

+149% PCP

450,000+
SUBSCRIBERS

+98% PCP

$43.5m
ARR – Annualised Recurring Revenue

+140% PCP
165

SERVICE PROVIDERS & SOLUTIONS

+16% PCP

$126m
CASH ON HAND

$9.1m
OPERATING CASH RECEIPTS: Q1 FY22 

+231% PCP

Contracted

108
+24% PCP

Billing
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Outlook: Accelerating Our Revenue Momentum

Jun-17 Jun-18 Jun-19 Jun-20 Jun-21 Jun-22 Jun-23

Strategic & accretive M&A

Immediate opportunity to broaden 
distribution footprint and accelerate new 
product development attracting more service 
providers and subscribers. 

Expand Dubber universe of solutions

Continuously add new functionality. Address 
more and more conversational end-points, 
enhancing AI-enriched data sets.

Significant & growing TAM*
Accelerating cloud adoption. Growth of 
distributed communications. Customer migration 
from legacy call recording solutions.

Foundation Partner Program

Instantly “switch-on” customer base. Introduce 
end-user to universe of Dubber Solutions. 
Expand to new services and customers.

Dubber has built a 4-layered network effect.
The larger the company gets, the faster it grows.

* Total Addressable Market
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Thank you

Dallas
Level 12, Suite 1200, 2828 N Harwood 
St, Dallas, TX 75201, USA

Atlanta
3280 Peachtree Rd NE Floor 6, 
Atlanta, GA 30305, USA

London
8 Devonshire Square, 
London, EC2M 4PL, UK

Melbourne
Level 5, 2 Russell Street, Melbourne, 
3000, Australia

Sydney
5 Martin Place, Sydney, 2000, 
Australia
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